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Overview

Summary and Context


• Summary: This script highlights the GUIs used to perform a typical 
day’s Ingest activities at a Release A DAAC, including use of Trouble 
Tickets. 

• Context: 
– Invoke initial Ingest GUI screens 
– Monitor normal ongoing Ingest activities 
– View the Ingest activities occurring before the current shift and 

define necessary catch-up activities 
– Set Ingest thresholds to match current day’s load 
– Ingest media from Version 0 facility 
– Handle a real-time error condition 
– Log and resolve a Trouble Ticket 
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Scenario Timeline

Representative LaRC DAAC Events
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DAAC Activity Timeline

Representative DAAC Activities
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PM/QA 

-- View ongoing ingest activity 
-- Verify SAGE II, 

NMC, NESDIS, 
CERES L0 and 
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-- Set Ingest thresholds 
-- Detect and review error condition 
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-- Receive Trouble Ticket; assign fix 

Sustaining Engineering/Data Specialist 
-- Diagnose problem; propose solution 
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Trouble Ticket Status Lifecycle 
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